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Clarendon Hill Seniors
Excited About Computers

For seniors at Clarendon Hill Tow-ribbon-cutting ceremony. The The computer learning center in-

ers, technology isn't just for theClarendon Hill Towers Computer Learn<ludes 12 networked IBM-based 586-

young, but for the young at hearting Center is a national model for alpentium computers with 17-inch moni-
Celebrating their Grand Opening and naNeighborhood Network Centers andors, which help address sight impair-
tional recognition as the 100th Neighserves not only the senior population livments, explained Rich Collins, president
borhood Network Center February 24ing there, but children and single mothand owner of 3X Software in Baintree,
residents and community leaders tourests searching for education and caredfassachusetts. The help of Collins was
the facility, viewed the educational protraining. “The residents are really, revital to the center. “He is the heart of my
grams, and logged onto the Internet. ally excited about this,” said Joeorganization and led me the entire way,”

Assistant Secretary of Multifamily Mulcahy, president of the Clarendon Hillsaid Mr. Mulcahy.

Housing Nicolas Retsinas said he is veryjowers Tenant Association and the driv-  Organizers plan to graduate 500
proud of Clarendon Hill Towers’ Com-ing force behind the center’s existencestudents during the next year. “It's not
puter Learning Center because it exem- | signed up for a class. I'm goingfar reaching because we’re doing it.
plifies a truly successful Neighborhoodo accomplish it. The best thing that eveéiVe've already had 100 graduates, and
Networks Center. In addition to severahappened to me was moving onto thiae’ve only been open for a month,” said
HUD officials, more than 150 peopleproperty,” said Mary Hollace, resideniMr. Collins.

from the com- and Vice President of the Clarendon Hill  The Introduction to Computers
munity at- Towers Board of Directors. classes started January 13. Students
P tended the Doreen Lopes also expects to sigmust pass this five-hour course, de-

up and has even volunteered for thgigned by a partner, and a 75-question
computer learning center’stest, before they can move on to the more
Steering Committee. “I think specialized courses. Mr. Mulcahy said

Urban Institute studies it's marvelous to have it in thethe course is great because it starts from

the challenge place you live in. I'm really the beginning. “l learned more in this

of becoming self-sufficient looking forward to the course than | did after years of trying to
classes,” she said, adding thaeach myself,” Mr. Mulcahy said.

Shelter Hills Apartments has many residents will look for- “Approximately 25-30 percent of

ward to being involved in a newthe residents living at Clarendon Hill

adventure. Resident DorothyTowers are looking to better themselves
Arthurs said she has never seen regards to their employment,” said Mr.

Welfare-to-Work, anything like it. Collins, referring to the resident survey.
How Neighborhood

Networks Can Help Y ourR ONLINE ACCESSTO OPPORTUNITY

all 75 residents online




Assistant Secretary Retsinas cuts the ribbon at the
Clarendon Hill Towers NN Center with Joe Mulchahy,
Tenant Association President.

Clarendon residents try out the new computer
learning center with the help of Assistant Secretary
for Multifamily Housing Nicolas Retsinas.

He said the computer learning center witer. Though Mr. Collins is the owner ofprice, which saved the center thousands
provide an important role in helping un-3X Software, he knew Polaroid’s Billof dollars, according to Mr. Munzert.
employed residents become employabMunzert, a professional educator, whadwo interns from Lesley College are not
or to get ahead in their current job.  produced the education curriculumonly instructing the residents, but are
Stanley Wood, resident and trea*The materials are great for stand-uplso taking part in helping them plan for
surer of the Clarendon Hill Towers Tenieaching. They also provide self-pacethe future by working on the steering
ant Association said the senior commuwomputer lessons. These are great besmmittee. “We couldn’t pay for their
nity is considering a volunteercause residents can learn at their owmork,” said Mr. Mulcahy.
babysitting service to help single mothpace and not be dependent upon paid His advice to other center coordi-
ers who want to use the facility, but whanstructors,” said Mr. Munzert. “We nators is to surround themselves with
have children who need supervision duwanted the curriculum to fit the tenantgrofessionals and remain positive. “This
ing the classes. “With this computeand their needs,” he said. is America and you can do anything you
learning center, we're helping residents  Clarendon Computer Learningput your mind to,” said Mr. Mulcahy.
better themselves, improve their wageSenter instructors are currently searcl{You just have to be motivated and put
and style of living,” said Mr. Wood.  ing for software to support students witthe work into it. Partner and talk to
Partners learning disabilities and work with people, corporations, anyone.T]
Polaroid Corporation provided educa—schOOI systems in meeting these

tional software and furniture for the Cen_students needs. Anderson SoftTeach

offered multimedia materials at half

Susette Ritenour
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signs on
New Partners
United Way of America and the U.S.
SS UI'C ((): ERSSY General Services Administration (GSA)
have agreed to become national partners
of the Neighborhood Networks initia-
tive. The initiative coincides with a na-

S h e Ite r H I | | Apartm e ntS tional effort of President Clinton to as-

sist welfare reform mandates by chal-
Mill Va“ey, California lenging community commitments.

“The United Way of America plans
to share information on the potential role
that a local United Way can play in sup-
porting a Neighborhood Networks Cen-
ter, including technical support, personal
contacts, organizational development,
volunteer resources and possibly fund-
ing,” said Eric Muschler, director of the
housing and community development
initiative for United Way.

Locating computers in the north-
west is getting easier thanks to a recent
agreement between GSA (to learn more

t Shelter Hill Apartments, The center at Shelter Hill

the focus is on successful opened its doors in August 1996.

sustainability of the Start-up costs were financed by the
Neighborhood Networks effort and Nathan Cummings Foundation, Pa-
microenterprise. By the end of cific Bell, and the Interfaith Hous-
April, all 75 units on this property ing Foundation. The center offers ja
were wired for a computer. Ac- variety of programs, including
cording to Kerry Peirson, Neigh- afterschool activities, typing, and
borhood Networks Coordinator, computer repair, building, and con-
he is searching for computer do- figuration. To support its activities|
nations. “We (the residents) want the center has nine 486 PCs—all of
these computers to be in eachwhich have access to the Internet, ,pq ¢ GSA, look up their website at
apartment. We don’t want the Two residents have paid posi- http://Avww.gsa.gov/) and the U.S. De-
computers connected just to the In-tions to support center activities. The partment of Housing and Urban Devel-
ternet, but so that we can form center’s partner, WebStarr, will pay opment (HUD). Representatives from
work groups within the commu- resident youth to participate in their sgas Northwest/Arctic Region and
nity,” he said. advanced computer training pro- yuyp's Washington State Office signed

Peirson is hoping residents gram. The residents of Shelter Hill a two-year agreement “to join in provid-

eventually establish their own busi- are unique in that they see their com- jnq resources and support” for partici-
ness, a unique opportunity for munity as an economic enterprise pating HUD-assisted and -insured prop-
microenterprise. “Employers could and are wiring every apartment unit g ies Washington state.
take advantage of a well-trained to the Internet so that businesses can s will lend key support in find-
work force and not have to spend bring their work to them. ing, transferring, and storing surplus
the money on a training facility,” Several partners have been in- computers owned by the Federal Gov-
said Peirson. He said the center isstrumental in the center's success. ernment. The agency will notify HUD
collaborating with SofTech, alocal The Marin Computer Resource Cen- \yhen such surpluses are available and
software developer, to create an In-ter provides an instructor to teach || expedite the necessary processing
ternet navigational tool called The computer repair. Marin County’s of paperwork. It will also provide free
Shelter Hill Famlly Challenge. The MIDAS (Marin Information Data temporary storage space for all donated
software helps children and adults Access System) program provides computers while such computers await
search the World Wide Web. residents with Internet access. Pa- servicing and rehabilitation.
“We’re hoping to market the prod- cific Telesis covered the cost for Thus far, HUD's Washington state
uct or put it on our website. We frame relay switches, which permit office has received approximately 100
may use this to produce income for the rapid transfer of data and enable surplus personal computers (PCs),
sustainability,” he said. residents to telecommutel] mostly 386s. Seventy-five percent of

those PCs have been rehabilitated with
the help of private volunteers and sought
by private and public housing properties.
HUD officials are hoping to repli-
cate similar agreements with GSA in
other regions of the countryl]
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Kimberley Norwood

For more information, contact Kerry Peirson at
4A1S5-383-3989



Seniors and
Technology
Profiled in

New Video

Computers represent the future and pro- D e p
vide the backbone of the informatior

superhighway. But there is still a mytf DIStrl bUteS Free Read | ng

that computers are for young people. At

Neighborhood Networks we know first -

hand that seniors use and learn mofe Materlals to N N Ce nte rS

aboust ggngtﬁ;gi\fgh%% Networks Rgg_d*Write*Now, a national an activities book, a voca_b_ulary log,

Centers have seniors cruising the Intef- initiative pf the U.S. Departmenta bookmark, and two certificates.

net and experiencing the convenience of of Education, is a_student readl_ng pro- (?hlldren are as_ked to read fo-

electronic messaging. Multifamily prop- gram created to improve reading and0 minutes a day, five days a weex

erties with senior residents should er - writing achievement among elemeneduring the summer. Volunteer part:

courage more people to become ir- tary aqd high schqol students. In partaers work with_ children at least one

volved in the activities of a Neighbor- nership with Neighborhood Net-or two of the five days for 30 min-

hood Networks Center. works, the Department of Educatiorutes and children learn one new vc¢-
A new video entitled, “Neighbor- is sending each Neighborhood Neteabulary word each day. Children ar=

hood Networks: The Senior Connec- works Center, and HUD NN Coordi-then encouraged to visit the library

tion” highlights some of the ways se. Nator, a free Read*Write*Now mate-on a regular basis and apply for a i-

niors are participating in computer ac- 1als Kit. brary card.

tivities in NN Centers. The video alsc The Read*Write*Now program You can access materials for th2

reflects the growing interest that senior 1S part of the America Reads ChalRead*Write*Now initiative from the

lenge, President Clinton’s five-yearInternet using the educatior

residents have in computer technology, e _ _
and new software applications. $2.75 billion commitment to local department’s website at:
communities and organizations to

Each HUD field office recently re-
ensure that all children can read well' | |z 7esse7

ceived two copies of this video. Neigh: _
borhood Networks Coordinators can use and independently by the end of the
third grade. This two-year-old vol- http://www.ed.gov

this video to understand how a Neigh- _ _
borhood Networks Center can serve th's unteer reading program is slated to

important group of residents. You may reach 1.5 million children. sgcmarSelec_t_ )
also use it for: outreach, marketing, prc- The Read*Write*Now initiative Clli,(’:i Initiatives
on

motion and educational activities. focuses on four specific environments:
This is a tool, not a how-to video, home, after-school, the computer

America neaus enallenge
Scroll down to and click on

and is designed to showcase the impcr- world, and the consumer world, ac- Read " Write*

tance of establishing computer learning cording to Department of Education. ci rite Now

centers in elderly housing. If you have Neighborhood Networks Centers serv _ll_ck_on
Initiatives

suggestions for future video topics, ing as a learning environment bring
please let us know. If you would like together school aged children and t

Select ang click
) on
Amerlca neaus cnallenye:

additional copies of this video, pleas¢ computer world. Read Write*

call the Neighborhood Networks Infor- Online Service Coordinator To e rite’Now
mation Center at 1-888-312-2743. Far looking to improve instruction, train ﬂea”l mo_re*abom the
more information on Neighborhood ing, communication and to provid{ . .. _au Write Now
Networks and Seniors, or a list of inter- guidance for reading and writing, m Nitiative you also may call
esting senior-oriented websites, log onto want  to  incorporate  th '800-IISA-I.EIIRN

the NN w_ebsite at http://www.hud.govl Read*Write*Now materials into th
nnw/nnwindex.html. O center’s activities. Each kit includes:

Neighborhood Networks News



Guest Columnist

Krista Olson and LaDonna Pavetti
Challenges to Moving
from Welfare to Work

s states and communities begifr serious disability)... Low basic skillsyear, compared to 27 percent of those
A implementing welfare reform, are much more common than the othevho did not report a serious barrier.

the focus is on placing peoplepotential barriers to employment in-  The one-quarter of the Aid to Fami-
in jobs leading to economic indepencluded in this analysis. About one-thirdies and Dependent Children (AFDC)
dence. But what will people need to resf recipients score in the bottom percereaseload who report a potentially seri-
ally become independent? Will jobtile of the Women'’s Distribution of the ous barrier to employment, and have no
skills alone ready residents for the workArmed Forces Qualifying Test, a test ofecent attachment to the labor force, are
place and a life without government aghasic skills that is highly correlated withikely to need more assistance to suc-
sistance? An Urban Institute study preemployment and earnings... ceed in the labor market than most tra-
sented in May 1996 suggests that fami-  The majority of recipients who ex-ditional welfare-to-work programs pro-
lies face many challenges in addition tgerience potential barriers to employvide. Almost twice as many may need
lacking job skills when attempting toment work, but do so intermittently.  additional assistance to maintain steady
become self-sufficient. The following Although employment is commonemployment.
is a summary of the key findings of thissmong welfare recipients, continuous  This group of recipients, who ac-
study. We encourage coordinators, progmployment is not. Only 11 percent otount for about 25 percent of the AFDC
erty owners and individuals workingworking recipients reporting a seriougaseload, are likely to need more assis-
with welfare recipients to take a closebarrier reported being employed for a fullance than those in traditional programs.

look at this topic when establishing pro- Considering the majority of employed
grams and curricula. recipients facing potentially serious bar-
Welfare recipients, like many Physical disabilities riers to employment work intermittently,
non-welfare families, experience a and/or health limitations; the percentage of the caseload likely to
broad range of family and personal need additional assistance to fare well
issues that make employment difficult. Mental health problems; within a time-limited welfare system,

Through an analysis of literature, increases dramatically to 51 percent.
eight major personal and family chal-
lenges that may affect a recipient’s tran-
sition from welfare to work were iden-

tified.

Health or hehavioral

problems of children; The Urban Institute

Washington , D.C.

Most welfare recipients experience Substance ahuse;
at least one potential barrier to employ- The views expressed are those of the au-
ment, with low basic skills being the Domestic violence: thors and do not_nece_ssarily refl_ect those
most common. of the Urban Institute, its board, its spon-
Analysis of data from the National ) sors, or other authors in the series. Pre-
Longitudinal Survey of Youth (NLSY) Involvement with the pared for the Office of the Assistant Sec-
reveals that almost 90 percent of current child welfare system; retary for Planning and Evaluation and
recipients between ages 27 and 35 expe the Administration for Children and
rience one of five potential barriers to Housing instability, Families. The previous excerpts were
employment (low basic skills, substance reprinted with permission of the authors.
abuse, a health limitation, depression, or Low hasic skills and For the entire report, call the Urban In-
a child with a chronic medical condition learning disabilities. stitute at 202- 833-7200.

O8RODON0
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Gifts In Kind Works
Inside a Steering Committee with Neighborhood
Focusing on the Center’s Future Networks

Gifts In Kind has agreed to join the list
Recently the Clarendon Hill Tow-  “We have a lot of momentum go-of national Neighborhood Networks
ers Neighborhood Networks Cening. The community is offering to helppartners. Gifts In Kind is the leading
ter of Somerville, Massachusetts, cebut. Residents are signing up and yet wilharity in the field of product philan-
ebrated its grand opening. The sanfe@ve to wait two or three weeks to gethropy and is an important addition to
evening its Steering Committee fointo a class. Perhaps we need to seglr partnership team. It has distributed
cused on establishing a business plagut another instructor. We don’t waninore than $1 billion in newly-manufac-
The Steering Committee tackled théo give them time to lose interest,” saidured products to tens of thousands of
business plan in hopes that it will enMr. Mulchahy. Paul Trane, Director ofcharities in the United States and inter-
sure the center’s operation for severflommunications for the City ofpationally through its The Agency Part-
years. Somerville and a guest of the Steeringer (TAP) and Retail Donation Partner
As the members of the Steeringcommittee, recognized the problem angkpp) programs. New unused products
Committee soon realized, the challengeffered to ask a few local teachers tghclude office supplies and equipment,
is knowing where to start. “This com-volunteer time at the center. clothing, children’s items, personal care
mittee guides the center and how itcan ~ Mr. Trane also said he could linkproducts, and building materials. Orga-
serve the residents,” said Rich Collinghe center to the Internet, connect to thgizations like Neighborhood Networks,
president of 3X Software and consultcity’s web page, or assist the center igho are registered with Gifts In Kind
ant to the NeighborhOOd Networks Cenereating its own web page with links tQ'eceive regu|ar announcements of avail-
ter, adding that long-terms goals mustommunity resources and informationgple products and, from the list, request
be established. Committee members assigned sulyvhat they need. Call the Neighborhood
However, some members felt theeommittees to develop the business plagetworks Information Center at 1-888-
momentum of the grand opening was th@nd decided to meet monthly. Mr312-2743 for more information]
most important topic. “Do we take acMulchahy said one key to a successful
tion on developing the plan or focus oisteering Committee is to keep the meeResidents at Plumley
our momentum or both?” asked Mrings short. Village East Use Center
Collins. The committee, consisting of ~ The Clarendon Hill Towers Steer- .
several residents, members of the conirg Committee is using thideighbor- to Find Jobs
munity, consultants, and volunteer inhood Networks Resource Guide es- The center at Plumley Village East
terns, voted to take action on offers madablish its business plan and focus oopened its doors in September 1995, and
at the grand opening. the center’s sustainability. For more inabout 340 residents have used the cen-
“We've done the easy part. Thdormation on steering committees anter for resume writing and job searches
hard part is setting the milestones ar@istablishing a business plan, contaaind about 70 have found jobs in cleri-
maintaining the momentum and sched?an McCormick at 301-519-6718. Forcal, health care, retail, insurance and
uling the outreach to residents,” said Jo& Resource Guideplease call our manufacturing positions. The center of-
Mulchahy, resident and President of thdleighborhood Network Informationfers programs including GED prepara-
tenant association. Center at 1-888-312-27431 tion, computer skills, workforce readi-
ness, and job development.
The property owner financed the
startup with a number of community

Neighborhood Network News Staff partners. The Greater Worcester Com-
munity Foundation provided funding

Managing Editor: Susette Ritenour Writers:  Yolonda Brawley, Charlotte Hafer, for a part-time case manager. The Mas-

Production Supervisor: Ray W. Auen Kimberley Norwood, Josie Plachta sachusetts Department of Education

provided funding for a GED teacher

The Neighborhood Network Newsletter is published quarterly by the Government Printing Office and Community Builders, the Fallon

through the U.S. Department of Housing and Urban Development (HUD) Office of Multi-Family Health Care Facility, and the Massg—

Housing. It is distributed among the 59 HUD Field Offices as well as the general public. For ~ Chusetts Academy for Math and Sci-

additional copies, please call the NN Information Center at 1-888-312-2743. For questions or ence haye also h?lped the center. For

comments -please call, Susette Ritenour at 301-519-6758. further information, contact Tom
Stokes at 508-770-0508.]

6 Neighborhood Networks News



Netghborhood Networks Gan Meet the Goal

elfare-to-work programs, such asition of Supplemental Security Incomg
Neighborhood Networks, are th€SSl) for disabled children has bee
answer for those living on public assisamended. Other changes under the I3 ! :
tance, which may be dramatically reare the restriction of benefits for legal @nd four major media markets

duced or end entirely under the newnmigrants and a time limit of three
welfare law. months for food stamp eligibility for

The key provisions of the Personaton-employed adults with no dependent”Alaska, where two televisions sta

Responsibility and Work Opportunitychildren. Those adults will not lose thei
Reconciliation Act, more commonly refood stamps if they are working or par
ferred to as components of welfare reicipating in an employment and train
form, show striking alterations in theing program.
national system of public assistance to  This is where Neighborhood Net-
low-income families. works Centers can make a difference
According to the Act, separateNeighborhood Networks Centers, na
funds such as Aid to Families with Detionwide, provide job training with per-

pendent Children (AFDC), Emergencyonal computers, learning in programs

Assistance (EA), and JOBS are nowuch as General Education Degre
combined into a single capped entitlgGED) certificates and English as a Se
ment: a block grant called Temporargnd Language (ESL), and help peopl
Assistance for Needy Families (TANF)find, or better, their employment oppor
Each state, not the federal governmerntnities. Putting people to work is vital
has the responsibility for enforcing thes the new welfare law will likely re-
provisions and using the block granduce a family’s ability to pay its rent.

funds to meet goals of welfare reform. Each Neighborhood Networks
The new law also establishes deman@enter is a project that encourages pu
ing work participation goals. lic-private partnerships among a center

Each year, the states must involveesidents and local officials, businesse
one-fourth of TANF households in workcorporate foundations, universities, an
activities (rising to one-half in 2002) orocal housing managers. Using public
face large financial penalties. The miniprivate partnerships, Neighborhood Ne
mum amount of time for a single parentorks Centers address the needs of re
to spend in work activities rises from 2@ents without government assistanc
hours per week to 30 hours per week Bartnerships encourage a community
the year 2000. States must adopt theilommitment to moving residents from
TANF plans by July 1. welfare to work.

In addition to the work require- Throughout this newsletter, thereg
ments, the new law stipulates changese examples of how Neighborhoo
in funds previously earmarked for childNetworks Centers make a difference i
care, legal immigrant eligibility, andthe lives of individuals, families, and
food stamps. Subsidies will be increasesbmmunities and in meeting the goal
for child care and support, but the defief welfare reform. O

b

Neighborhood Networks has ap
peared in more than 50 publication
including major dailies, weeklies an

coverage has included 39 propertie
1996. Electronic media coverage h
wpion and cable stations in 17 citie

In May, the Neighborhood Net
works story reached Fairbank

tions and the loc&@aily News Miner
| covered the grand opening at th
Executive Estates Apartmentsin
Fairbanks.

In April, the grand opening of
| an NN Center at théommie Rose
"Gardens in Omaha, NE attracteg
print, radio and television media. Th
ABC and CBS television affiliates
eand a major local news radio statio
|_KKAR-AM, featured the event. An-
| other opening at theMount View
Apartments in Albuquerque, New

@

trade publications. In addition, print

Hh now expanded to include 27 telev)-

Mexico received significant news

2

d

Su

22 states and 35 cities since January

S

S

D

tions: KOAT, KOB, and KRQE.

dia turnouts occurred at the Apr
grand opening of th€handler Vil-
SIage Apartments in Chandler, Ari-
Sizona. The Mesa Tribune and thré
dIocal television stations, KPHP,
" KPNX and KTVW, aired the story,
~ Phoenix Suns player Horacio Llama
Sland KPHP TV-5 news anchor Carg
°-Cavazos joined Chandler Village’
S411 residents in the ceremony.
Coverage of the March gran
opening oBanyon Street Manorin
Honolulu, Hawaii, was provided by
| the Honolulu Star-Bulletin. In March

Rhode Island also ran a feature stg
S on the grand opening at théent
Farm Village Apartments.

Yolonda Brawley

Nthe Providence Journal Bulletin in

coverage through three television sta-

One of the most successful me-
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Education
Jobs
Internet
Opportunity
Neighborhood
Networks
Online
Education

_Jobs

U.S. Department of Housing and Urban Development

Neighborhood Networks
P.O. Box 6424

Rockville, Maryland 20850-6091

Official Business

Neighborhood Network Certificates!

For every Neighborhood Networks Center that celebrates a Grand Opening, HUD
now issues a personalized certificate. For centers already operating, expect a
certificate in the mail soon. These certificates are a great way to identify you
Neighborhood Networks Center to everyone who visits. Make sure your cent
stands out by hanging your certificate in a prominent location
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